Recruitment, employment and staffing combined

Product information and target market

This product is a comprehensive package policy designed to meet the insurance needs of UK-based
recruitment, employment and staffing agencies of all sizes and models.

Additional information about this product can be found in the key facts document provided.
Types of customers for whom the product would be unsuitable

This product is unsuitable for companies with net revenues over GBP 1 Billion. We generally decline
agencies with poor claims records.

Any notable exclusions or circumstances where the product will not respond
Standard market exclusions apply. Notable exclusions are highlighted in the Key Facts document.

Please review the Conditions under the policy document to ensure all obligations under the policy
are understood.

Other information which may be relevant to distributors

The underwriter will request all necessary information from you to enable us to offer this product. If
you have any questions, please speak to the relevant underwriter. Information about the
notification of claims and circumstances and the complaints process is included in the policy
document.
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